IIyonuunas odepra

JloroBop-ogepra Ha okazaHHe MH()OPMAITMOHHO-KOHCYIbTAlIMOHHBIX yeryr Hacrosimas Odepra
spisiercs: npemioxenueM UIT Jdyaun Poman Brnagumuposuu (OI'PHUIL: 316784700068330),
nanee umenyemoro «CepBucCy, 3aKTi0YeHHs ¢ Bamu, eecliocoOHBIM (PH3UYECKUM JTHIIOM, THOO
IOPUIMYECKUM JIMIIOM, Janee uMeHyeMbiM «llonb3oBatenby, [101b30BaTEbCKOTO COTIIAIICHHS.
ITocTymieHne NEHEKHBIX CPEICTB B IIOJHOM pasMmepe 3a orutadeHHbl [lonb3oBatenem 3akas
WNudomarepuana, Kypca, mabioHa, TpeHHMHra, OCYIIECTBJICHHBIH MM Ha HTepHer-caiiTax
https://www.kursy.rcaa.ru, 1160 Havano ucnoib3oBaHus MHpomarepranoB, HaXOISIIUXCS B
CBOOOJHOM  JIOCTYIIE, SBJISETCS TOJHBIM M 0OE30rOBOPOYHBIM cOrjacueM  (aKIeTToM)
[Tonb3oBarens Ha 3akimtoueHue [lonb3oBaTensckoro cornamenus (nanee — «CornaiieHue») Ha
CIICAYIOIINX YCIOBUSX:

1. TepMuHBI U ONIpeeIeHUSA:

1.1. Caiit — MHTepHeT-caiiT, npuHapiexamuii CepBucy M pa3MelleHHbI B ceTu VIHTepHET 1o
anpecy https://www.kursy.rcaa.ru, BKIIto4as Bce €ro pa3zieibl, CTpaHHIIbl, (paiiIoByIO CTPYKTYpY
U JI00bIe WHBIE CTPYKTYPHBIE 3JIEMEHTHI, KOHTEHT, MH(pomarepuansl, HCXOAHBIH 1 0OBEKTHBIN
KOJI, IPOM3BEACHUS Tn3aiiHa, rpaduKu, ayIMOBU3yalbHbIE IPOU3BEACHUS, oTorpaduu.

1.2. Uudomarepuan — nuHHOpMaIIMOHHO-00YYAIOIIHHA ayaHo0-, BUJEO- HIIM TEKCTOBBIA MaTepuall,
pazMenieHHbli (TpaHciupyemsblil) CepBucom Ha Caiite wnn Ha Pusmueckom Hocurene. B
yacTHOCTH, MH(oMaTepuanaMu SBISAIOTCS BEOMHAPHI, OJKACTHI, OYKIETHI, KHUTH, TPE3CHTAIIH,
3aJJaHus, PAKTUKYMBI, ayJJH0-, BUAEO0- I TeKCTOBbIe 3anucH Kypca, a Takke maOioHbl CalTOB.

1.3. Ycnyru nocrymna — yciayrd mo mpefocTaBlieHHIo noctyna Kk Muadomarepuany mwm Kypey
IyTEeM OpraHU3aIMM €ro BOCIPOM3BEACHUS U IpocMoTpa Ha Caiite uepes Opaysep Ilonb3oBarens
0€e3 BO3MOXKHOCTH COXpaHEeHHUs! Ha kommbioTep Ilonb30Barens nim ¢ Takoil BO3MOKHOCTBIO.

1.4. HudopmanmonHsle ycayrd — craHpaptHeie yciayru CepBHca, OKa3bIBaeMble BCEM
ITonb30Barensm Bo BpeMs ux ydactus B Kypce (TpeHuHre), HanpuMep, NpoBeEpKa BBIIIOJHEHUS
3aaHuii, oTBeTHl TpeHnepa Ha Bonpock! 1lonb30BaTenel u mp.

1.5. lononxutenbHele yenyru — yciyru CepBuca, oka3biBaeMmble [losib30BaTento BO BpeMs €ro
yuactust B Kypce (TpeHuHTre) B 3aBHCHMOCTH OT npuoOperaemoro I[lomp3oBarenem makera. B
pamkax Kypca Moryt ObITh HECKONBKO MakeToB JIOMOJHHUTENBHBIX YCIYT, OTIMYAIOIINXCS
HabopoM JIOMOTHUTENBHBIX YCIYT U CTOUMOCTBIO.

1.6. Yenyru — Yenyru nocryna, MapopMamonssie yciuyru, JlonoaHUTeNbHbIE YCITYTH.
1.7. Kypc — nundopMannoHHbI KOMIUIEKC, BKJIIOUAONUi B cebs pasznuunbie MHpoMaTepuansl,
pasMenieHHble Ha CaiiTe, IpenoCTaBiIseMbIE IO CPEICTBAM JJIEKTPOHHONM KOMMYHUKALIUU

(anexTponHas mouta, Skype u np.) 60 Ha Ouzndeckom Hocurene. Eciu 3To ykazaHo B

OObsBnennn Kypc moxer: - BKIIIOYaTh B ceOs Takke YCIYTd; - MPOBOIMTHCA C y4acTUEM
Tpenepa(-oB).

1.8. Tpenep — onpenensemslii(-¢) CepBrucoM crienuanuct(-b), KoTopeiii(-e) BeaeT(-yT) Kypc.

1.9. OObsBnenne — wundpopmauuss o Kypce, Hudomarepuane, dusnyeckoM HOCHTENIE,
pa3Meniaemas Ha CaiiTe Ha OJTHOW UM HECKOJIBKUX BEO-CTpaHUIIAX.



1.10. ®usnueckuii HOCUTENb — KOMIaKT-1uck, USB-dremni-nakonurenb, KHUTA, OpOITopa, HHOM
NeYaTHBIH Marepuain, a Takke 000 MHOM (u3nyeckuii HOCHUTENb, COAEPIKAIIHMA
Nudomarepuan(er) u (unm) Kype(s1). Ecnmm 310 ykazano B coorBercTBytomeM OObSIBICHUU,
Ou3nuecKuil HOCUTENb MOXKET MPEACTABIATH CO0O0M KOMIUIEKT HOCUTENEH, K IPUMepy, KOMITaKT-
JIMCK ¥ Oporurtopa.

1.11. IlouroBast ciyx0a — IOYTOBBIE ONEPATOPhl M OPTaHM3ALUHU, KYPbEPCKHE CIIyKOBI,
TPAHCIOPTHHIE KOMITAHUHU-TIEPEBO3YMKH, OKAa3bIBAIOIME YCIYrd WO MpueMy, obOpaboTke,
nepeBo3ke, aoctaBke (Bpyuenuto) Ilonmb3oBarenmo oTmpaBieHui, coaepxamux Duzndeckuit
HOCHTETb.

2. IIpenmet Cornamenust

2.1. CepBuc 1ocie MoJIHOrO MOCTYIIIIEHUs o1u1aThl oT [lonb3oBaTens, B npeaenax U Ha YCIOBHSIX,
ykazaHHbIX B OObsiBICHUH, 00s3yercs: - okas3arb Ilomp3oBarenmo Yciyru JocTyma K
WNudomarepuanam u () Uuapopmanmonnsie yciyru, u (mim) JlomomHUTENbHBIE YCITYTH, 00
nepenath [lomp3oBarento B cOOCTBEHHOCTh DU3NUECKUI HOCUTEIT.

2.2. B cootBercTBytoieM OOBSBICHUH ONPENENIETCS CYIECTBEHHBIE YCIOBUS U MMapaMeTphl, B
TOoM uucie: - uid Kypca — kpaTkoe cozepkanue (IIporpaMma), BpeMs U yCIIOBUS €0 IPOBEICHUS;
Hamyne u Habop MHpopMmanmoHHBIX yciayr, u (win) JIONOJHUTENBHBIX YCIYT; CPOKH, Ha
NPOTSDKEHUU KOTOPBIX OKa3bIBAIOTCS YCIYTH; CTOMMOCTh Ycmyr; - it MHdomarepuana —
KpaTKOE ONMCAHHME WM COJIEP)KAaHUE; CPOK, Ha IMPOTSIKEHUU KOTOPOTO OKaszbIBaeTcs Yciayra
nocTyna (IpyU HAJIMYMM); CTOMMOCTb YCIyru Jocryna; - uisi PU3M4ecKoro HOCUTENSl — €ro
CTOMMOCTb, YCIIOBHSI JOCTaBKH, COCTaB coJiepxamuxcs B HeM VHpoMaTepuaios.

3. Oka3anme Ycayr gocryna

3.1. C MomeHTa nosiHOM orutatel Yciyr goctyna [loap3oBarens mojydaeT ruepechbuiKy, KOTopast
BEJET K 3aKpeITOMy OT obmero pnocryna pazzgeny Caiita, rae Ilonp3oBarento OTKPBIT
NEPCOHAIBHBIN T0CTYM K oruiadeHHbIM HpomaTepuanam unu Kypcy B TeueHHe CpoKa OKa3aHus
Yenyr nocryma.

3.2. Tlonb30Barenb CaMOCTOSITETIBHO OOECHEeYMBACT YCTAaHOBKY, HAaCTPOWKY M HCIOJIb30BAHUE
TEXHUYECKUX CPEACTB U MPOrpPaMMHOr0 oOecreyeHHs, HEOOXOIUMBIX JJsl MOJTy4deHUs Y CIyTr
JOCTYTIA, & TAKXKE /7S BBIITOJIHEHUS 3aJaHUH (€CIIM TaKOBBIE IPEAYCMOTPEHBI).

3.3. CepBuc BmpaBe pa3MmemiaTh B CBOOONHBIN (OecrmatHblil) moctyn MHpoMarepuanbl Hiu
Kypchl 1 10 cOOCTBEHHOMY YCMOTPEHHUIO MPEKpaIaTh K HUM CBOOOIHBIN (OeCTIaTHBIN) JOCTYIL.

4. Oka3zanue Undopmanuonnsix u JonmoauureabHbix yciayr (yuacrue Ilosab3oBarensi B
Kypce)

4.1. C momeHta mnonHOM oruatel WHpopMammoHHbBIX W (W) JlOMOJHUTENBHBIX YCIHYT,
ITosnp30BaTens UMeET IpaBo MPUHATH yuacTue B Kypce, yciaoBus IpoBeAEHN KOTOPOTO YKa3aHbI
B cooTBeTCTBYIOIIEM OOBSIBICHUH.

4.2. CepBuc BIpaBe B OJHOCTOPOHHEM IOPSAIKE U3MEHUTH BpeMsi ipoBeAeHUs Kypca, B TOM unciie
IIPOMEXYTOUHbIE CpoKH B paMmkax Kypca, yBenomus I[lonb3oBaTens He MeHee ueM 3a 3 (TpH)

pabouux JHs.

4.3. CepBuc BIpaBe B OJHOCTOPOHHEM IMOPSAKE 3aMEHTh Tpenepa(-oB).



4.4. Tlonp30BaTeNIb CAMOCTOSITENBHO HeceT puck yuactus B Kypce. B ciydae, ecnu Ilonb3oBatens
He npuHs1 ydactiue B Kypce nubo B ero mpoMeXyTOYHBIX 3Tarax, BO3BpaT CTOMMOCTH Y CIIyT
mubo mpenocTaBieHue mpaBa ywyactus B mHOM Kypce CepBucoM He NpOU3BOAMTCS, JTHOO
IIPOU3BOJUTCS 1O yeMoTpeHuto CepBuca.

4.5. Ycnousimu Kypca MoxeT ObITh NMPEIYyCMOTPEHO HAIWYHE PAJa MPOMEXKYTOUHBIX ITAroB
(Mmonynein). B atom cinywae CepBUC MOXKET HPELYCMOTPETh, YTO B paMKax KakKIO0ro MOYJIA
[lonp30Bareny [OJKEH JOCTHYL IpPEeAyCMOTpeHHble mporpammoil Kypca omnpeneneHHble
pe3yabTaThl JIMOO BBIMOJHUTH 33/IaHUS C OINPENIEICHHBIM MOJOXHUTEIbHBIM pe3ylbTaToM. Ecin
ITosnp30BaTeny HE AOCTUTAET ONPEICIECHHBIX MOJIOKUTEIbHBIX PE3YJIbTATOB WM HE BBIIOJIHSAET
3amaHue(s), ompeaeneHHsle nporpammoil Kypca, TpeHep He wumeer mpaBa JIOIYCTUTh
ITonp3o0Barens k cnenyromemMy(-uM) 3tany(-aMm) wim 3asepuieHuto Kypca.

4.6. Ha nporsbxkennn Kypca Ilonbp3oBarens 00s3yeTcsi BBINOIHATh BCE MHCTPYKIUHU U YKa3aHUS
Cepsuca (Tpenepa), coOmofaTh IUCHMIUIMHY W TpaBWiIa, yCTaHOBJIeHHble CepBHCOM s
nposenenus Kypca, He npensarctsoBath Cepaucy (Tpenepy) B nposenenuu Kypca. [Ipu Hannunn
takux Hapymenuii Cepsuc (Tpenep) Bnpase orctpanuTth [lonp3oBarens ot yuactus B Kypce mu6o
npekpatuthb yuactue Ilons3zoBatens B Kypce.

4.7. WudopmanuonHsle yciayrd, JlOMONMHUTENBHBIE YCIYIHM CYHTAIOTCS OKAa3aHHBIMHU C
OKOHYaHMEM IIOCIENHEro Moxayis, snemeHTa Kypca, xoropslie mpoiifens! Ilonb3oBarenem B
pamkax Kypca.

5. Ilpona:xka Pu3M4YeCKUX HOCUTE e
5.1. Ilocne moxHOrO MOCTyIJIeHHus omnaTsl oT [lomp3oBaTens 3a mpuobperaeMblii PU3MUECKUI
Hocutenb, CepBUcC 00s3yeTcs mepenath ero B coOcTBeHHOCTh llonb3oBarens. Ilomb3oBatenn

00s13yeTCsl IPUHATH JaHHBIH DU3NIECKHIT HOCUTEITb.

5.2. Ilonp3oBarens opopmiIsieT OHNIaifH-3aKa3 Ha mpuobpereHue Ou3NUYecKUX HOCHUTENEH depe3
unTepdeiic Caiita u Hanpasisier ero CepBucy.

5.3. O6s3annocth CepBuca mnepenarb Dusuueckuii Hocutenb [lonmb3oBarento cuuTaercs
HCIIOJIHEHHOM B MOMEHT CJa4M OTIIPaBIIeHUsd, coaepxkaiiero Ilouroseiii Hocurens, IlouroBoi
ciyx6e. JloctaBka @uzndeckoro Hocurens [lonb3oBaTento nmpousBoautcs [TouToBoit ciyx00ii.
5.4. CepBHC HE HECET OTBETCTBEHHOCTH 3a JieiicTBUs [10uTOBOI Ci1yKOBI.

5.5. ®wusnueckuit HocutTenb Bpydaerca llomp3oBareno WM €ro  MPEACTABUTENIO IpU
IpeIbIBICHUH JIOKYMEHTa, yI0CTOBepstomero JMIHocTh. [Ipu nmpuemke [lons3oBarens 06s3an
ocMoTpeTh OU3NYECKUN HOCUTEIb U IPOBEPUTH KOMIUIEKTHOCTD 3aKa3a.

6. Ilopsimok onJiaTel

6.1. ITonb3oBarens 06s3yercst ymnatuth CepBUCY CTOUMOCTD Y ¢IyT Wi PU3NYECKOT0 HOCUTEIIS,
yKa3zaHHyI0 B OOBSBICHUHN, HA YCIOBUAX MOJIHOM MpeABAPUTEILHON OILIATHI.

6.2. Ilopsinok nepeunciieHns JEHEKHBIX CPEJCTB, a TAKKE UHBIE YCIIOBHS OIUIATHI OIIPENEIISIFOTCS
Ha Caiirte, a Takke 00yCIOBIICHBI IPABUIIAMU CTOPOHHUX TUIATEKHBIX CHCTEM.



6.3. Ecniu croumocts PU3HUECKOTO HOCUTENS HE BKIIIOUAET CTOMMOCTH JOCTaBKH, TO CepBHC
yKa3bIBaeT 00 3ToM B cooTBeTcTBYIoEeM O0bsBiieHnH. B 3ToM ciydae [losb30BaTens omaunBaeTt
CTOMMOCTb JIOCTaBKH.

6.4. Croumoctb Kypca, Mndomarepuana mim OU3NIECKOro HOCUTENSI MOKET ObITh M3MEHEHa
CepBucoM B OJHOCTOPOHHEM IOPSJIKE.

6.5. Kypc, Hudbomarepman win Dusnueckuidi HOCUTENh CYHTAIOTCS  OIUIAYCHHBIMHU
[Tonb3oBarenem ¢ MomeHTa moiydeHuss CepBrcoM HWHGOpPMAIMU OT IUIATEKHOW CHUCTEMBI,
MCIIOJIb3YEeMOU UTsl UX OIUIAThI, 00 yCIENTHOM MPOBEICHHUM TPaH3aKUUU B Moib3y CepBrca B
MIOJTHOM 00BeMeE.

6.6. Bce pacxompl 1Mo mepeBoy JICHEKHBIX CPEACTB, BKIIOYAas KOMUCCUU OAHKOB, TIATEKHBIX
CHUCTEM, MJIATSKHBIX arperaropon, HeceT [lonb30BaTenb.

6.7. Tlonmp3oBaTenb 00s3yeTcss XpaHUTh BCE JOKYMEHTBI, MOJITBEPXKAAIOLINE OCYIIECTBICHUE
OIJIaThI, 0 MOMEHTA 3aYMCICHHS JICHEKHBIX CpecTB Ha Oananc Cepsuca.

6.8. Tlomp3oBaTenp HECET OTBETCTBEHHOCTh 3a YIJIATy BCEX HAJOrOB, COOpPOB, IIATEXEM,
CBSI3aHHBIX C 3aKa30M, JIOCTaBKOH M mpuoOpereHreM Yciayr uian du3nueckux HOCUTENeH, B
OTHOIIEHUM KOTOPBIX OH SBISAETCS IUIATENBIIMKOM B COOTBETCTBUM C JICHCTBYIOIIMM B
OTHOIIIEHUH HEr0 HAJIOTOBBIM, TAMOKEHHBIM MJIM UHBIM 3aKOHOJIaTEIbCTBOM.

7. Bo3BpaThl M rapaHTHH

7.1. Tlonmp3oBarenb TrapaHTHPYET, YTO 3aKa3blBaeMble YCIOyrd W (Wiam) mpuoOperaemble
du3nyeckue HOCUTENU ucmoyb3ytorcs llonp3oBaTesnieM B CBS3M € OCYIIECTBICHHEM UM
npeanpuHIMaTenbekoi nestensHocTi. Kypesl, Mapomarepuans: u (nian) Ou3nyueckiue HOCUTENN
HE MpeAHa3HAuYEHbl ¥ HE MOTYT UCIOJIb30BaThCS Il JINYHOI0, CEMEWHOT 0, JOMAIIHETO UJIK HHOTO
HCIIOJIb30BAHUS.

7.2. Tlomp3oBaTenb BIpaBe OTKazaThesi OoT Dusnyeckoro Hocutens B Jr000€ Bpemsl 0 €ro
nepenauu, a mnocie nepenauu - B tedeHue 30 (Tpuauaru) xaneHIapHbIX AHEW (TapaHTUITHBIN
cpok). BozBpar ®u3nueckoro HOCUTENS BO3MOXKEH B CIIydae, €CJIM COXPAHEHbI €r0 TOBAPHbBIN BU/,
NOTPeOUTENBCKUE CBOMCTBA, a TaKXkKe JOKYMEHT, MOATBEPXKIAIOMUN (PAKT OMIAThl U yCIOBUS
nokynku @usnueckoro Hocurens. B atom cinydae [lonp3oBarens 06g3aH 0pOPMHUTE THCbMEHHOE
3asBJICHHE O BO3Bpare M HampaBuTh €ro CepBHUCY 3aKa3HbIM IIOYTOBBIM OTIIPABICHHUEM C
YBEIOMJIEHUEM C  HpwiokeHneM  @DHU3MYECKOro  HOCUTENS M KOINUU  JOKyMEHTAa,
noaTBepxkaatoiiero ¢GaxkT omaarskl U nokynku. Cepsuc Bo3Bparaer [lonp30BaTento CTOUMOCTh
@U3NYECKOr0 HOCUTENS, 3a HCKIIOUYeHHeM pacxonoB CepBuca Ha JOCTaBKy, B TeueHue 10
(Hecsitn) pabounx gueir co mus momydeHuss CepBrucoM DH3MYECKOrO HOCHUTENS, 3asBJICHUS O
BO3BpaTe M KOMUH JIOKYMEHTa, OATBEPIKIAIOIIET0 (PaKT OIUIAThl U TOKYIIKH.

7.3. CtouMoCTh YCIyr HE NOJJIEKUT BO3BpaTy (IOJHOMY WM yacTuuHoMy) Ilosb3oBarento (B
TOM uHcie npu orcrpaneHuu Ilonws3oBatens ot Kypca) 3a uckinrouenueM ciayyasi, korga Kype He
6bu1 ipoBeaeH no BuHe CepBuca. CepBuC IO COOCTBEHHOMY YCMOTPEHMIO B MHIMBHYaJIbHOM
MOpSIKE BIPABE OCYIIECTBUTH IMOJHBIM MM YaCTHYHBIA BO3BpAT CTOMMOCTH MH(MOpMAIIMOHHBIX
yenyr U (wnn) JlonoJHUTENbHBIX ycuyr, ecnu st Kypca Obuta mpenycMOTpeHa BO3MOXKHOCTD
noctuxeHus Ilonp3oBaTeneM onpeeseHHOro pe3yibrara, 1 [lonbp3oBaTelns nocie npoxoKIeHus
BCEX 3TaloB (MOAYJEH), MOJOKUTEIBHOTO U CBOEBPEMEHHOI'O BBIMOJIHEHHS IPOMEXYTOUYHBIX U
(bUHATBHBIX 3aJaHU HE JOCTUI TaKoro pesynbrarta. B stom ciyuae Ilonb3oBarens Bmpase B
TedeHue 14 (deTblpHaUaTH) KaJ€HAApPHBIX THEM C MOMEHTa OKOHYAHUS OKa3aHus YCIyr



obpatutbesa k CepBUCY C MOTUBHPOBAHHOM MPOCKOO MPOM3BECTH BO3BPAT CTOMMOCTHU Y CIYT 110
o0y4yeHnto, Oo(OpMIICHHOW B BHJE NUCHBMEHHOTO 3asBICHHS O BO3BpAaTe€ M HAIMPABICHHOI'O
CepBucy 3aka3HbIM IUCbMOM C YBEIOMJIEHUEM C NPHIIOKEHUEM TOKYMEHTA, IIOATBEPKIAIOIIETO
(baxT He JOCTHXKEHHSI ONPEACICHHOTO Pe3ybTara.

7.4. B OObsBICHNN MOXET OBITh YKa3aH MHOHM MOpsAI0K Bo3Bpara Pu3nyecKuX HOCUTENEH WIN
CTOMMOCTH Y CIIYyT, OTJIMYAIOIINICS OT NPeayCMOTPEHHOTO B MyHKTax 7.2 n 7.3 CornameHusl.

7.5. CepBUC HE TapaHTUpPYET KaKUX-THOO MPOU3BOACTBEHHBIX, MAPKETUHIOBBIX, (DUHAHCOBBIX
WIA UHBIX PE3yJNbTAaTOB OT Hcoyib30BaHus Ilonb3oBareneM HH(pOpMaIuM, coiepkamieics B
HNudomarepuanax, Kypcax, Ha ®u3niyeckoM HOCHTENE WIK OTY4YeHHBIX OoT Tpenepa.

7.6. Ilonb30BaTenb UCHOB3YET coaepxkaietocs B Mupomarepuanax, Kypcax u na ®@usnyeckom
HocuTelle MH(GOPMAIMIO TI0 CBOEMY YCMOTPEHHIO M Ha CBOW puck. CepBHC HE rapaHTHPYET
JIOCTOBEPHOCTh, AKTYaJbHOCTb, MPAKTUYECKYI0 MPUMEHUMOCTh M LEHHOCTh MH(OpMAaIuu,
coneprkauieiica B Mupomarepuanax, Kypcax n Ha @u3nueckoM HOCUTEE.

8. IIpaBa Ha 00bEKTHI MHTEICKTYAJbHOH COOCTBEHHOCTH

8.1. CepBucy mpHHaJJIeKAT MpaBa HCIOJIB30BAaHUS WIM UCKIIOYUTEIbHBIC MpaBa Ha OOBEKTHI
MHTEIJUIEKTyallbHOW COOCTBEHHOCTH, Hcmoib3yemble B HMuHpomarepuanax, Kypcax wumm
cogepxkamuxcs Ha @Dusmyeckux Hocurtensx. Ilonb3oBarento mIpenocTaBiseTcss MPaBo
UCTIOJB30BAHUS TAaKUX OOBEKTOB HHTEJUICKTYaJbHOH COOCTBEHHOCTH HCKIIOYUTEIHHO B
npenenax, HeoOXO0AUMBIX s osyueHust gocryna k Mapomarepuanam mimm Kypcam (myskr 1.3
u paznen 3 CornameHus) win ajs nonydenust MapopmanoHHsIX 1 (uiu) J{omOIHUTENBHBIX

yeayr B xo1e Kypca. Ecnu CepBucom npeaoctaBiieHa BO3MOXKHOCTb KOMMMPOBAHUS (COXPAHEHUS )
WNudomarepuana, pasmemennoro Ha Caiite, Ilonb3oBarens BIpaBe BOCIPOU3BOJHMTH €r0 Ha
TeXHHUYECKUX cpeacTBax ITomp3oBarens.

8.2. Pacnpoctpanenue (0e3Bo3ME3HOE WM 3a IUIATy), pacledaThiBaHUE, PENpoAyLHpOBaHHUE,
nepepaboTka U u3MeHenne MudomarepuanoB wim uHpopmanuu, noiaydeHHon B xoae Kypcos,
OCYILECTBIIEHHUE JIIOOBIX UHBIX JielicTBUI ¢ VH(oMaTepuaioM UM €ro 4acThio HE JOMYCKalOTCS.

9. KOH(])H}IQHIIH&JILHOCTL 1 3alHUTa NePCOHAJIBHBIX JaHHBIX

9.1. Bece cBenenus, uctpedyemsie Ceprucom ot [lombp3oBatesst HCIONB3YIOTCS UCKITIOUUTENBHO C
nenplo okazanus llosmb3oBarenmto Ycemyr um npopaxku DPU3HMYECKUX HOCUTENIEH, a Takke
3aKJIroueHus U ucnoiaHeHus CornameHus.

9.2. Tlonp3oBarens BbIpakaeT cBoe coriacue CepBucy Ha 00pabOTKy CBOMX IEpPCOHANBHBIX
JaHHBIX, a Takxke J00il mHON wuHpopmarmu, npenocraBieHHoil Ilomp3oBareneM, Kak ¢
UCIIOJIb30BAHUEM CPEJICTB aBTOMATH3AIMM, TaK M 03 MCIOIb30BAHUS TAKHX CPEJICTB, B IEIAX,
ykazaHHbIX B IyHKTe 9.1 Cornamenusi, a paBHO B LEISIX MapKETUHIOBBIX HCCIEJOBAaHUM U
IIPOJABMKEHUS NPoayKTOB CepBuca, C 1aThl HACTOSALIETO COIVIACUs A0 AAThI, HACTYIAOLIEH Yepe3
5 (mATh) NeT ¢ AaThl npekpaieHus oos3aTenscTB CtopoH mo CornameHuio, ¢ BO3MOXHOCTHIO
OT3bIBa TAKOT'O COIJIACHS Ha OCHOBAHUM MHCbMEHHOTO 3asBieHus [lonp3oBaTens.

9.3. Ilonb3oBarens mpenocrasisgeT cBoe coryacue CepBucy Ha HampasieHue llonpzoBarento
NEPUOIMYECKUX YBEIOMIIEHUH, COOOIIEHUH, HOBOCTHBIX PACCHUIOK U APYTUX WH(POPMAIIMOHHBIX
U PpEKIaMHBIX MaTepUaAIOB Ha ajpec »JJIEKTPOHHOM TMOYTHl, HOMEp TeneoHa WU C



MCIOJIb30BAHNEM WHOM KOHTAaKTHOW MH(OPMAIIMK U CPECTB KOMMYHHUKAIIMH, TTPEIOCTABICHHBIX
[Tonb3oBarenem CepBucy.

10. OTBercTBeHHOCTH. IlOpsinOK pa3penieHusi CIOPoOB

10.1. B cmydae HeucnoimHeHUs JMOO HEHAJUICKAIIETO WCIIONHEHUS O0O0S3aTENbCTB 110
Cornamennto CepBHUC HECET OTBETCTBEHHOCTh 3a pealibHble (IpAMBbIEC) YOBITKH, IMOHECEHHbBIE
ITonb3oBarenem. IIpu 3Tom oTBETCTBEHHOCTH CepBUCa OTPAaHUUNBAETCS CyMMOM, OJY4YEHHON UM
B omiaty Yciyr uin Ou3ndeckux HocuTeneH, npruooperenHsix [lonb3oBartenem.

10.2. CepBuc He HeceT OTBeTCTBeHHOCTH 3a MHdomarepmansl, Haxomsammecs Ha Caiite B
OTKpBITOM (OecCIIaTHOM) JIOCTYTIE.

10.3. CepBuc He HeCeT OTBETCTBEHHOCTH 3a JIOObIe YOBITKM, BO3HHKILIHE B pe3yJibTaTe
ucrnonb3oBanusi [lomp3oBaTenneM B CBOEH MPAKTUYECKOM JEATENBHOCTH HMH(OpMAIUH,
cogepxamieiicas Ha Caiite, B HMupomarepnanax Ha DU3HUYECKHX HOCUTENSAX, PaBHO Kak
1oJIy4eHHOMH B xoze yuactus [lons3zoBarens B Kypce.

10.4. CropoHBl YCTAaHOBWJIM TPETEH3MOHHBIH JOCYACOHBINH MOPSAIOK eryJIMpOBaHUs
ypery
pasHoryacuii u copos. [IpeTen3us nomkHa ObITH HaNlpaBiieHa B MUCBMEHHOM (popMe 3aKa3HbIM

IIMCBMOM C yBenomiieHueM. Cpok Juisl OTBETa Ha NPEAbSBICHHYIO NpeTeH3uto - 30 (Tpuauars)
KaJICHIapHBIX THEH C MOMEHTA NOJy4YeHUs IpeTeH3un Apyroil CTopoHOM.

10.5. B ciiydae HenosyueHHUsl OTBETA Ha NPETEH3UIO B yKa3aHHbIA B nyHkTe 10.4 Cornamenus
cpok nrb0 HenmoctmxkeHus CTOpOHAMHM B3aMMOINPHEMIIEMOIO pEIIeHHs, CIOp IepenaeTcs Ha
paspellleHne CyJla B COOTBETCTBUM C MpaBUIaMM IOABEAOMCTBEHHOCTH, OIPEAEICHHBIMU
3akoHoAarenbcTBOM Poccuiickoit denepanuu, no Mecty HaxoxaeHus Cepsuca.

11. U3menenne n pacrop:xenue CorJjameHust

11.1. CepBuc mMeerT mpaBo B I00O€ BpeMs BHOCUTh HM3MEHEHHS W (MJIHM) JOIMOJHEHUS B
Cornamenne. CepBuc yBemomisier Ilomb3oBarens o0 3TOM, pa3Melias COOTBETCTBYIOILYIO
MH(OPMAIIHIO OJTHUM WM HECKOJIBKMMU crioco0amu (1o BeiOopy CepBrca) myTeM: - pa3MeIIeHus
COOTBETCTBYIOIIETO yBeoMiIeHUs1 Ha CaiiTe; - HanpaBJIeHUs: COOOLICHHS Ha ajlpec HIEKTPOHHOM
noyTsl WM Homep Tenedona [lonp3oBarens.

11.2. JTro6b1e u3menenus u (wim) nononHenus Cornarienus npumMenstorcs CepBUcoOM ¢ MOMEHTa
BCTYIUIEHU WX B cuily, omnpeaensiemomy CepBUCOM, M PpacHpOCTPAaHAIOTCS Ha BCEX
ITonp30Bareneil, B TOM uncie Ha 3akaouuBIINX CorjalieHue paHee NaThl BCTYIUIEHUS B CUILY
TaKUX U3MEHEHUU U (MJIM) TOTIOJIHEHUA.

11.3. CepBuc umMeeT mpaBo B OJHOCTOPOHHEM MOpPsAKE 0TKa3aTrbes oT CornameHus: - B 1000i
MOMEHT IIPU UCTIOJHEHUH BCEX CBOMX CYIIECTBYIOIUX 00s3aTenbeTB nepes [lonbp3oBarenem; - B
cllydasx, yKa3aHHbIX B nyHKTax 4.5, 4.6 Cornamenus; - B caydyae HapyuieHus [lonb3oBarenem
ycioBuii CornaieHus Wiy JeCTBYIOIIEro 3aKOHOAATENLCTBA. B cilydae 0THOCTOpOHHETO 0TKa3a
Cepsuca, pasaen 7 CornameHus o BO3BpaTax HE IpHUMEHsETcs, a Yciayru no CoraeHuio
CUMTAIOTCA OKa3aHHBIMU CepBUCOM B IMOJHOM OOBEME.

12. IIpo4ue ycaoBus



12.1. Bo Bcem, uro He yperyiupoBano CornamenueM CTOpoHbI OyIyT pyKOBOACTBOBATHCS
3aKoHOaTenbCcTBOM Pocculickoit denepanuu.

12.2. Bce yBenoMIIeHHSI, YKa3aHUsI, U3BEILIEHUS], COITIACHs, JOKYMEHTBI 1 HHOTO POJa COOOIICHHUs
B CBSI3U C XOJIOM BhITOHEeHHs CorJaleHus J0JKHbI HCXOAUTh oT [loap3oBaress audHo 1100 OT
ynoixHoMouyeHHbIX Jul [lonb3oBarens unu CepBuca M MOTYT OBITH HAIllpaBJIEHBI C ITOMOIIBIO
cpeAcTB Tene(OHHOM CBSA3M, OJIEKTPOHHOM TMOYTHl WJIM MHBIX OJJIEKTPOHHBIX CPEJICTB
KOMMYHUKAIIUHM, TO3BOJISIIOIIMX HMACHTH(QUIUPOBATH OTIPABUTENS, IOJIydarens, Bpems
OTIPABICHHUSI M TIOJIyYEHHs, a TaKXKe COXpaHAThb W TMOATBEPXKIAaTh MCTOPUI0 OOMEHa
KOPDpECIOHJIEHIIMEN, €cau HHOe TIpsAMO He npexycMorpeHo  CornameHueM — WiIn
3aKOHOJAATEIbCTBOM.

12.3. TlpaBa u obs3anHOCcTH 1o CorjameHu0 He MOryT ObITh mepenansl Ilonb3oBarenem
TpeTbeMy Juiy 0e3 mpeaBapuTenbHoro cornacus CepBuca.

12.4. B cnyuae, ecnu Hactosiiiee CoryaieHne 3aKIo4aeTcss OT UMEHH IOPUINYECKOTrO JIULA, TO
npu akuente O¢eptsl [lonp30BaTens MOATBEP)KIAECT U TAPAHTUPYET, YTO AKLENT OCYIIECTBIICH
HaJJIeXxallle yIoJIHOMOYEHHBIM npeactasureneM [lonb3oBaTens.



